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Hi Team!

I hope youir first full week of the New Year is off to a great start! At TriHealth, we're ringing
in 2020 with our bi-annual series of Team Member Forums, which take place January 8 —
15, 2020 (click here for full schedule). At the Forums, we'll celebrate wins, answer your
questions, and discuss the important work ahead to achieve our vision of getting
healthcare right by bringing outstanding and affordable care and improved health to
everyone, everywhere...always!

As | shared in my last Update, 2020 will be the year we show our community in many visible and “game-
changing” ways that TriHealth will stop at nothing to deliver the highest quality healthcare when, where,
and how consumers want to receive it. At the Forums, you'll learn more about the specific projects we're
launching in 2020 that will demonstrate this promise in action, while also setting TriHealth apart in our
region and our industry as a leader in getting healthcare right.

Each Forum will offer participants an informative, fun, and interactive experience with fellow team
members and TriHealth senior leaders, including me and your local leader, as well as TriHealth's Chief
People Officer, David Cook, and our Chief Nursing Officer, Jenny Skinner. As always, you'll also enjoy
refreshments, have the opportunity to receive great prizes for participating in our conversation, and at the
end of each Forum, we'll raffle off tickets to Xavier Basketball games! If you can’t attend in person, no
problem - we have four Live Stream sessions to fit your schedule. So put a Forum on your calendar today
and plan to attend! | look forward to seeing you there!

AME 2020 Assigned in TriHealth Learn
2020 Annual Mandatory Education (AME) has
been assigned to all TriHealth team members,
providers and non-TriHealth (agency and
contracted) team members in TriHealth Learn.
New this year: AME is due April 15, 2020. Learn
more on Bridge.

Flu Restrictions Now in Place

To protect our patients and team members,
TriHealth has implemented visitor restrictions
effective January 6, 2020 until respiratory season
ends. For more information about the specific
restrictions, visit Bridge.

LifeStyles Weekly Health Tip

Kick-off your New Year fitness goals with a PEP
(Personal Exercise Program) session at the
LifeStyles Fitness Centers. PEP is available to
LifeStyles Fitness Center members at no cost and
includes fitness consultations and a personalized
exercise routine from one of our Fitness
Specialists. Click here for information on the
LifeStyles Fitness Centers. Click here for Fitness
Center Membership Paperwork.

TriHealth Alert System Launching This Month
A new emergency alert notification system,
TriHealth Alert, is being deployed across our
system in January. This investment provides team
members with more reliable and more effective
emergency notifications. Learn more on Bridge.

Weekly Huddle Message:

Remembering Our Safety & Reliability Tools
Our journey to becoming a High Reliability
Organization has been underway for not quite
two years, but as we head into the new year, we
want to review all of our Safety & Reliability
Practices and Tools so that we can continue
Leading the Way to Zero in 2020! Refresh your
memory with our Safety & Reliability Practices:

EVERYONE sheet, and check out more resources

on Bridge.
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