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MyChart in Spanish (Mobile)- Tip Sheet

MyChart is now available in Spanish for patients. Spanish-speaking patients at TriHealth can
access their health information and self-service options like appointment scheduling in their
preferred language.

By offering MyChart in Spanish, we aim to improve patient experience, leading to improved
patient understanding, engagement, and ultimately better health outcomes for Spanish
Speaking patients.

Access MyChart
To change the language in MyChart to Spanish, select the globe icon in the upper right of the

login page. Select Account Settings.
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Welcome, Clarka! @ Select from the following options:

% Account Settings

tg E a & Switch Organizations

Schedule an Messages Visits

Appointment E‘ Log Out
-

Test Results Medications Billing

Summary

Your contact information and
communication preferences need
review. Please update or confirm your
email and phone number.

Update

g Save time while saving paper. Set up
your paperless billing preferences.

Get started Dismiss

n DTap/Tdap/Td Vaccines is overdue.

View details
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Connect

Select Change Language. The following window will open indicating the language change. Click
Continue to continue through the message.

< Back MChOJ’T | M)@%’

C Account Settings

8 Personalize

a Communication Preferences

@ Change Language

@ Change Password

TWO-STEP VERIFICATION
B8  Email

D Authenticator App

security to your account. Learn more

9 Appointment Arrival

& COVID-19 Status Preview

login page.

U Notifications

—————
Cand matifi St ey

Use two-step verification to add an additional layer of

Use your phone's location to notify front desk staff when
you've arrived. Some visits might not support this feature.

View your COVID-19 vaccinations and test results on the
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Language Translations Exceptions
Most MyChart information is available in Spanish, except Visit Notes and Test Results. Those

are only available in English.

Resources to help Patient

Patients can contact their provider’s office for interpreter assistance, with available
resources outlined here: Interpreter Services | Bridge.

If patient is present, interpreter on wheels can be used to help explain the MyChart
process to the patient.
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https://bridge.trihealth.com/our-departments/diversity-and-inclusion/interpreter-services
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“ Connect

Example of MyChart Spanish
MyChart Welcome page

MyChart Menu
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Patient Care
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= MyChart BIEDIc)

iBienvenido/a, Clarka! @

a cita

Su informacién de contacto y
preferencias de comunicacion
necesitan revision. Por favor,

correo electrénico y nimero de
teléfono.

Actualizar

preferencias de facturacion
electronica.

B X |5

| Programar una Mensajes Visitas

Alals

Resultados de Medicamentos Resumen de
examen facturacion

actualizar o confirmar su direccién de

g Ahorre tiempo y papel. Configure sus

A DTap/Tdaeﬂd Vaccines esta atrasado.

G~

Mena

[Q Puscar el mend

Encontrar cuidado
Verificador de sintomas
Hablar con un médico
Programar una cita
Visita electrénica

Ver equipo de atencién

QB E o=

TriHealth Clinic at Walgreens

© Encontrar asistencia médica ahora
Comunicacién

Mensajes

Hacer una pregunta

Cartas

Pedir una referido
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Llamadas a la clinica
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