TriHealth team members and physicians —

| am pleased to announce that Jennifer Rainer, who has been serving at TriHealth as Interim Vice
President of the Safety, Reliability and Clinical Performance Institute, will assume the role permanently,
effective immediately.

Since December 2022, when Jenn succeeded Jeff Norton following his retirement, she stepped into the
role passionately and immersed herself in the TriHealth Way and our culture of safety. In her interim
role, Jenn has overseen all activities within the Safety Institute and contributed to shaping our TriHealth
vision for Quality, Safety and Accreditation.

As Interim VP, Jenn continued to advance the enormous success in our patient safety and accreditation
journey over the past four years with the Safety Institute team, including Shawn Dempsey, Melissa
Helmer, Todd Weston, Pam Carnes and Jocelyn Kinder, as evidenced by our impressive Safety & Quality
Pillar performance.

Jenn is a Philadelphia native and a seasoned healthcare nurse executive with significant expertise in
patient safety, risk management, infection prevention, performance improvement, medical staff affairs
and accreditation. She has held leadership positions at Texas Health Presbyterian Dallas Hospital and
Medical City, Arlington, TX. Most recently, she served as an interim consultant for Patient Safety at El
Camino Health and Stanford University Hospital in Palo Alto, CA.

Jenn brings a wealth of energy, expertise and experience to her role at TriHealth. | am confident that we

will continue our journey to high reliability and consistent patient safety. Join me in congratulating Jenn
as only TriHealth can.

Helen K. Koselka, MD, FACP, CPE
System Chief Medical Officer
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