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| LIFE IS LIKE A

FOCUS ON WHAT IS IMPORTANT
CAPTURE THE GOOD TIMES

DEVELOP FROM THE NEGATIVES

AND IF THINGS DON'T WORK OUT

| TAKE ANOTHER SHOT

-



In Basket

« ~ fyHome {Refresh | IFNewMessage - CBNew PatientMessage ~ | it MyPools O Search @ £ outof Contact | | ces ¢ Manage Quickactons =

Cut of Office

@ Cut of Office has been improved and 1s now called Out of Contact. To enter times you'll be out and
give colleagues access to your In Basket, go to the In Basket and click Out of Contact.

Go to Out Of Contact Cancel
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Reply Heply All Forward Folloyw-up

Results 4 new, 13 total + Sort~ ¥ Fiter~ Jo

1 Status Visit Date Patient

Pend 09/07/2022 Zztest, Otis A URINALYSIS N
Resulted: 1 of 1 Department: TPP Northcreek

Result Date: 09/07/2022 Pool:

Provider: Verambmd, Test, MD PCP: No PCP

Pool Name: Staff Date Sent: 09/07/2022
Sent By: Verambmd, Test, MD Msg/Note:

Protocol Flag:
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Done

) - a G I~
Reply Reply All Forward Follow-up Chart

Results 5 new, 10 total

Results

Labtest, Bugsy - Appointment (8/28/2021)

My Note

(i) This note will be shared with the patient.

e

Encounter

&

Result Mgmt*

& So ¥ Filier = J&




Pt Questionnaires

Pt Reminder / .

K =
T
5
Rx Request 0 new, & total

Read 715/2018 11:43 AM
#% Pharmacy: Patient-entered
Provi... : Demarco, David John, ...

Pt Rx Request

L
[
(1€

Pt Schedule Request

Referral Motification Letter

Sent By: Mychart, Generic
Rx Source: MyChart

Results B Read 10/19/2021 9:50 AM
P : KROGER CINCINMATI 421 -
Provider: Beiter, Patrick A., MD

Result Notes

Rx Request

Sent By: Verambmd, Test, MD
Rx Source: Telephone

Staff Message

Patient Medication

Pbtestaetna, Robyn lansoprazole (PREVACID) 1...
Controlled?:
Department: TPP MNorthcreek
Pool: X
Open?: Open PCP: DEMARCO, DAVID JOHN
Comment:

Dexter, Alexa 2 Rx Requests
MARIEMONT, OH - 738... Controlled?:
Department: GH Anderson Internal Medicine

Pool:
Open?: Open PCP: VERAMEMD, TEST
Comment:



Message « T New Patent Mos J Proforenc

3 ‘

Staff Message 2
. - EME Pool
Patlont Call 24 | & Attached

ADT - WORKQUEUE

Rx Requast 02

e ADT-PENDING UNIT
CC'd Chans m
\ L L 1321571 CASE MANAGEMENT ROSTERS

Chant Cosign n 5 5 t 163272
My Open Encounters 22

" Notes on
Results

Rx Response

' Attached & Covering
1 Follow-up
D Search
@ Sent Messages

v Completed Work




In Basket

{71 Home £ Refresh | EF MNew Message = & Mew Patient Message ~ | §iff My Pocls O Search

Use this button to return Let's Get to Work!
to this tour at any time.

.

N ~

Welcome to the new In Basket
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Done Reply Reply All Forward Follow-up Dial Telephone Call Letter New CluickAction

-]
Reply Feply Al Forward  Follow-up it Encounter  Result Mgmt*

o @ I~ 3 &




In Basket

- {iy Home £ ¥ Refresh | B New M
osign - Chinic Urders ur
Hospital Chart Completion  3/3 "
Letter Queue 212
My Incomplete Motes 072
My Open Encounters 24138
Notes Message Routing on
Overdue Results 46147
Patient Call on

1 Results 510

s Attached & Covering Us... #

Mo attached users

Gt Follow-up O Search

fq Search - ! Patient

Patient

+ t My New Messages
Run at 1:07:09 P
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Reply Feply All Forward Follow-up

Follow-up

Comment @

Postpone @ Due By

Tomorrow | | 1 Week

Until:
Flags

Apr |
[ Call patient

[ Call with results

[] Left Msg to Call Back
[ Patient reminder

[] Personal reminder
[ schedule follow-up

appeointment

[ B

" Accept | | X Cancel

E“'.,_t Follow-up

» Tt All Flagged

» {0 Postponed Messages
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Reply All Forward

o My List ~ == PCP

To: Ambulatory Inpatient, Physician, MD x

LABTEST, BUGSY [000000000012645

@) This message will be available in the Chart Review encounter summary report.

100%




ﬁ My Messages

BestPractice

d Charts
Chart
Cosign Notes
E-Prescribing Errors
Letter Queue
M ation Cancellation
My Open Charts

My Open Encounters 11

Patient Questionnaires @ 90/106

Pt Advice Request 11/20
Pt Nen-Clinical Update 1/7
Pt Schedule Request

Research Recruitment

t staff Message

Deferred from Mobile
Mot Taken By Others
Overdue

High Priority

Filter By Value

per, ngton [1

per, Inpatient, MD

Kloepper, shington [1

epper, Inpatient, MD

Msg Time
Patient
Subject

Phone

Pool
Comment

Flags

Filter by Flags
Select None [[1Exclude Values

Flags

Mo Value

X Cancel

Filter by V

Yesterday Last7 Days Last 30 Days Custom

X Cancel




In Basket

= {7y Home £ Refresh | GF New Message ~ & New Patient Messag fiit My Pools O Search G Attach [ Out of Contact | # Preferenced # Manage QuickActions -

QuickAction Manager

MNew QuickAction ~
L. Result Mgmt

Letter
MNote
Secure Patient Message
Mew Message

¥ R Reguest Approve
Rx Request Refuse
Reply
Reply All

Forward




Reply QuickAction Editor

General

QuickAction Name e

+ Show message before sending

Use for: @

Message Type

Call Options

[] All available message types

|stai’f|

Message Type

Staff Message

Reply QuickAction

Type

Ll 4= Reply Al =+ Forward e

& PCP

(D) Sender 6

(@) Pool for Responses:

1 High

(1) Do not include PHI or patient-specific data in QuickActions.

%o | Da+|
100%

Enter documentation of message in this area

Flags

[] Call patient

N [ ] Call with results

i [ ] Communicate to Patient

o [ ] Patient remindar

[ ] Personal reminder
[ ] Provider Action
[] Schedule follow-up appointment
[ ] Write latter

Dates

Delay sending until




Patient Call

o My List ~ == PCP o= Care Team -~ K §

New QuickAction

-
To- Test, AmbBMA =

4= Reply

._F
===View-only below this line=== ""* RED'}I’ All
—-- Message —-
From: Test, AmbMA 3
Sent: 9/30/2022 1:06 PM EDT f= Forward
To: Physician Ambulatory Inpatient, MD

Patient| & "Nt
3] Letter

# Manage QuickActions ~ ()

- L Telephone Call [§ Reflex Order “p Absiract #5, 1lhnormal #5 2 Resulis ML #Z, 3 Labs Abnormal - F/U .. 45 4 NIMammo 45 5 NI Pap

o Letter = “ip MyCht Enc ~ .;D Postpone More = #L5, 6 NI Pathology 44, 7 NIDEXA #4 8 Labs Normal #Z4 9 UrineCxNeg #Z UrineCxSens More ~

Result Results Report Patient Info Meds/Problems Vitals/Labs My Last Note Help

F

Save as QuickAction




Message Patient Info My Last Note Meds/Problems Help

= - 3| Done 4= = = G -




- Phone Calls

Pt Call Back
Pt Reminder
Pt Rx Request
Result Notes
Results

Rx Response

‘:'LI'
Encounter

@

&

Result Mgmt Lab Flowsheet Telephone Call Ran

¢ Sort~ Y Fiter = Message Move to Rarely
New Resulted B ¢ @ Used

1of1

Jules W
Female, 3
MRM:




:k@u New Quick,

in,

[E

Reflex Order Prevent Set as double-click action

4= Move left (Ctri+Shift+Left)

Vitals/Labs My LastN & Move to Rarely Used

Done 7 E"®| 4= Reset toolbar back to defaults

v - & & . k=
Done Reply

Results 4 new,:
' Clear double-click action for all folders

Y

t status Visit Date Patient Test




Message Patient In My Last Note Meds/Proble

> 3| Done

Shortcuts

Frequent Actions Actions Bar
Male (L), 31 yea ! Refresh In Basket F5 Done

Ctri+Alt+3, then N or

ight: 160 Ib

Phone: 513-246-4807 (H)
MNeeds Interpreter: None
PDMP Reviewed: No

Shortcuts

Frequent Actions
Refresh In Basket
New Patient Message

teply

arward
Chart
Encounter

Moving Focus
In Basket toolbar
Standard actions

i ion

Report tab
eport content

Actions

Quick

Home

System Actions
Home
New Me:

F5
Ctrl+Shift+
Delete
ctri+R
Ctrl+Shift+
Ctri+F
Alt+H
Alt+U
Alt+S
Ctrl+Shift+
Ctrl+shift+
Alt+0

MNew Patient Me

one
Reply

Reply All
Forward

™M

R

K
D

Ctrl+Alt+Question Mark

Ctrl+Alt+1

Ctrl+Alt+2
Ctrl+Alt+3
Ctrl+Alt+4
Ctrl+Alt+5

Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,
Ctrl+Alt+1,

Ctri+Alt+2,
Ctrl+Alt+2,

then T
then B
then N
then M
then R
then D
then A
then @
then H

then H
then U

Actions Bar
Done

Reply
Reply All
Forward
Follow-up
Chart
Encaunter

Result Mgmt

ne fold
Remave

Ctrl+Shift+ M

Delete
Ctrl+R

Ctrl+Shift+R

Ctri+F

Ctrl+Alt+3, then N or
Alt+Shift+N or Delete
Ctrl+Alt+3, then R or
Ctrl+R

Ctrl+Alt+3, then L or
Ctrl+Shift+R
Ctrl+Alt+3, then F or
Ctri+F

Ctrl+Alt+3, then P or
Ctrl+Shift+u
Ctrl+Alt+3, then C or
Alt+H

Ctrl+Alt+3, then Eor
Alt+U

Ctrl+Alt+3, then S or
Alt+S

Ctrl+Alt+3, then © or
Alt+0 or Ctrl+Shift+N
Ctrl+Alt+3, then 1-9
Ctrl+Alt+3, then X
Ctrl+Alt+3, then T
Ctrl+Alt+3, then M
Ctrl+Alt+3, then G
Ctri+B

Ctrl+Alt+4, then 1-9 or
Alt+5hift+1-9

Ctrl+Alt+5, then 1
Ctrl+Alt+5, then 2
Ctrl+Alt+5, then 3
Ctrl+Alt+5, then 4
Ctrl+Alt+5, then 5
Ctrl+Alt+5, then 6
Ctrl+Alt+5, then 7

Leply All

New Patient Message

Manage Pools
Pools
Search
Attach
Out of Contact
Preferences
Manage QuickActions
Sort
Filter
Clear applied filter
Message list preferences
Report preferences
gle folder naviga

Ctrl+Alt+2, then ¥ or
Ctrl+5hift+M
Ctri+Alt+2, then G
Ctri+Alt+2, then P
Ctri+Alt+2, then S
Chrl+Alt+2, then A
Ctrl+Alt+2, then T
Ctri+Alt+2, then E
Ctri+Alt+2, then K
Ctri+Alt+2, then O
Ctri+Alt+2, then |
Cirl+Alt+2, then vV
Ctri+Alt+2, then C
Ctrl+Alt+2, then R
F3 or Ctrl+Alt+2, then N

Alt+E or F5 or Ctri+Alt+2,

then F

Alt+shift+NM or Delete
Ctrl+Alt+3, then R or

Ctrl+R

Ctrl+Alt+3, then L or
Ctrl+shift+R

Changing Selection

Select previous m
Select next message

lect previous sibling folder

Select next sibling folder

Working with the Report

Previous Quick Report
Next Quick Report

Activating Dropdowns

New dropdown

New Patient Message dropdown

Manage QuickActions
dropdown

Ctri+[

Ctrl+]

Alt+shift+ Comma
Alt+shift+Period
Ctrl+Alt+B
Ctrl+Alt+F
Alt+shift+Left
Alt+Shift+Right

ctrl+C
Ctrl+Enter

Ctrl+K
Ctrl+Alt+Page Up
Ctrl+Alt+Page Down

Ctri+Alt+U
Ctrl+Alt+Y
Ctrl+Alt+K

(P Help
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