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Reflection



The OOO utility is now removed completely in favor of In Basket's OOC activity, Epic's 

recommended tool for covering In Basket outages. 

OUT OF CONTACT (OOC) OFFICIALLY REPLACES 
OUT OF OFFICE (OOO)



Result Note command button is now called Result Mgmt, and Result Note QuickActions are 
now called Result Management QuickActions.

RESULT NOTE IS NOW “RESULT MANAGEMENT”



Note icon next to the Result 

Management icon (button) in the 

In Basket is used for Quick Notes 

NOT Result Notes.  

This Quick Note will file to the 

patient’s chart.



Both MyChart Rx Requests and Refill Requests will 

merge and appear in the same folder – RX 

REQUEST

PATIENT RX REQUEST AND RX REQUEST FOLDERS WILL BE 
MERGING TO FORM ONE “RX REQUEST” FOLDER



The new In Basket has 
new features to help you 
organize your work, 
review messages, and 
care for patients. 

 Filter folders to find the 
exact messages

 Use new Reply and 
Forward QuickActions 
to instantly send a fully 
written response 
without opening the 
message form. 

 An updated home 
screen tells you how 
many messages you 
have, and where to 
go to complete them.

SIMPLER, SLEEKER DESIGN FOR HOME AND FOLDER SCREENS



In Basket’s new look and features simplify and 

speed up task management.  Take a minute to go 

on a tour of the changes before you get started.  

Click on the light bulb for the tour.

TAKE THE TOUR OF THE NEW IN BASKET FEATURES/CHANGES



The toolbar has been updated to give you 
quicker access to all the buttons you need.

TAKE ACTION:

C

B
A



Quickly search for all tasks you  have for a 
patient, or start an advanced search for 
more options.

SEARCH FOR TASKS:



 Keep track of the messages you need 

to follow-up on in the Follow-up 

section- flagged or postponed/set to 

send at a later date

 Use the Follow-up command button 
to apply flags, postpone messages, or 

add comments

 The Comment command button has 

been removed

 Flagged messages still appear in My 

Messages, but postponed messages 

do not

USE FOLLOW-UP TO FIND FLAGGED AND POSTPONED MESSAGES



Now find relevant In Basket 

messages in the associated 

patient’s chart

Use the Reply and Forward

buttons w/floppy disk icons 

to automatically save the 

message to the encounter 

summary report 

FILING TO PATIENT CHART:

Results

SAVE REPLIES AND FORWARDS TO PATIENT CHARTS



USE ADVANCED FILTERS TO FIND MESSAGES

Narrow down your task list 

using Sort and Filter

options.  Use pre-defined 

filters or create your own 

through the Filter By Value 

option.



Create a reply or forward QuickAction so frequent similar content and intent 
messages can automatically pull information into your reply or forward 
message. 

Save it so it appears in your message toolbar, where you can click it to reply 
or forward with the information in the QuickAction. 

Set QuickActions to pull in recipients, the subject line, message text, flags, 
and more, depending on the message type used.

With the Show Message Before Sending setting, control whether the 
message form opens before the message is sent to review content and add 
information as needed.

STREAMLINE REPLYING AND FORWARDING USING QUICKACTIONS
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STREAMLINE REPLYING AND FORWARDING USING QUICKACTIONS
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Message QuickActions

Result QuickActions

Create a new QuickAction 

based on Reply or Forward 

messages while in the 

process of writing



Use wrench buttons to organize the In Basket 
the way you want it.

ORGANIZE THE IN BASKET:



Prioritize the space and buttons 

used most by personalizing your 

message toolbar.

The toolbar is broken up into four 

sections:

 first two sections contain 

standard In Basket commands

 third section contains folder-

specific commands 

 fourth section contains 

QuickActions. 

Personalization toolbar options 

differ depending on which 

section you are trying to change.

PERSONALIZE YOUR MESSAGE TOOLBAR





Find and use keyboard shortcuts 

more efficiently with a dynamic 

new keyboard overlay in In Basket . 

To see all available keyboard 

shortcuts, press Ctrl+Alt+?. To use 

the two-character shortcuts, you 

need to press the characters 

sequentially

Refer to the Help report for a list of 

all available keyboard shortcuts 

fiound at the top of any selected 

message in In Basket.

NAVIGATE USING KEYBOARD SHORTCUTS
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