Team Member Shout Outs

Erin Abdullah

Amy Ackerman

Amy Ackerman

Dawanna Adams
Rachel Adams

Mehnaaz Ali

Shari Allen

Betsy Amshoff

Tammy Anderson

Tammy Anderson

Stephanie Aquino-Morales

Robyn Arnold

Robyn Arnold

Jenni Athon

Kristen Bagnall

Kristen Bagnall
Pamela Baird

Teri Baker

Kristy Banaszynski

Sarah Baughan
Elizabeth Beachy
Elizabeth Beachy

Deb Beaty

Deb Beaty

Tia Beck

Shout out to our great team on 5300! You guys rock!!

Shout out to the AV Media and Marketing Comm teams - The new studio looks great and
so festive today!

Thank you to the wonderful Team Member Events committee members for the countless
hours, hard work and unlimited creativity they dedicated to planning this year's
Healthcare Heroes Week!

| want to give a Shout out to the Each and every TriHealth Team member. We all played a
huge role during the pandemic!!! TRIHEALTH ROCKS!!!

Shout out to the Mom/Baby unit at Good Sam. You all are the best.

Special shout out to environmental services to keep our hospital clean, safe and
protecting our hospital from spreading further infections!

Thankful for EAP counselors support services helping so many TH Team members to
recover and thrive.

Shout out to Liberty Priority Care staff! Always professional and Always respectful.

Shout out to Bethany Lashley - a great Supervisor to the Heart Institute pod!!! We love
her!

Shout out to the Heart Pod in the Norwood Call Center... a great team to work with and a
wonderful set people to know!

My Co-Workers at Oxford OBGYN. You rock. Khrystyna, Kayla, Aimee, Debbie, DJ, Emily,
Anitia, Sara, Michelle, Laura & Rhonda-manager; Our providers Donna Bostick, Dr. Sanaka,
Dr. Harlan, and Dr. Stein.

Shout out to Jackie Clayborn! Your PB team appreciate you and all you do for us, you are a
perfect example of a TH Hero!!

Shout out to Jackie Clayborn! Your PB team appreciate you and all you do for us, you are a
perfect example of a TH Hero!!

Shout out to our Awesome Office Mgr, Beth Sears. She keeps us all moving and grooving
and makes us all feel loved and appreciated!! Our doctors rock too!!

Huge shout out to the Corporate Clinical Education team for all of the incredible work
they do behind the scenes!

Shout out to the staffing offices, patient placement, and the administrative supervisors for
keeping things moving 24/7/365!

Shout out to Patient Experience Team at Bethesda North

Occupational Share Nurses sticking together through the pandemic making a difference
representing TriHealth in our community!

Shout out to Western Ridge IM, | love working with this great group of staff and doctors.

MBU at Bethesda North rocks! Welcome Amanda Frye!!

Thanks TriHealth Leadership for all you do!

Shout out to Glenwood Family Practice for ALWAYS going above and beyond!!

Eric Jewett/ Dan Allen and all of the Server/Network teams that help us so much and
helps our work go more smoothly and safely for the Users

Shout out the Network and Sever teams of IS who help all User's work go more smoothly
and safely.

Shout Out to the Leads and Supervisors of the CCC in Wesley !
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Amanda Bene

Liz Berry
Susan Bertke

Tamera Bird

Jennifer Bisch

Terri Blackburn
Christy Boian
Jennifer Booth

Pandora Bowen
Sherry Bradley

Molly Brauer

Tonya Breadon

Heather Brewer

Rebecca Brown

Rebecca Brown

John Butler

Suzanne Campbell

Stephanie Carozza

Amy Carpenter

Joi Carter

Jana Carter-Clark

Samantha Cavendish
Monaeja Chambers

Brianna Chapman

Shout out to all of the staff at Priority Care! You guys really have shined throughout the
pandemic! Thank you for all you do and Happy Healthcare Heroes week!

Shout out to West Chester GH Fabulous TEAM !l All departments

Hospice of Cincinnati Blue Ash IPU staff is the best!

Shout out to Lynn Sarge, Supervisor of Employee Health for the amazing work she did
coordinating Flu Vaccines and COVID Vaccines during the pandemic.

Shout to my Logistics and Peri-Opt Services for going beyond in working thru all the back
order issues and finding subs so Procedures can go as planned.

Shout to Bethesda North and Hospice supervisors, assistant managers and managers.
Leaders have so much on their plate but are always a joy to work with!

shout out to all the nurses this week!

Thank you Jackie Clayborn for always promoting our TriHealth Values.

Shout out to TPP Delhi, hard, caring dedicated workers.

TAOB has the best staff and doctors. We are a big family.

Shout out to Payroll - they work so hard to ensure we're getting paid and paid correctly
and on time. Thank you!

Shout out to our PB Patient Accounting and Credentialing Teams working hard to address
everything that comes our way regarding our new TIN.

I'd like to 'shout out' to Debbie Bastin in Central Scheduling. She has been training many
new staff members who will be booking outpatient visits for Central Scheduling! You're
doing great!

Happy Nurses Week Mariellen Davis! You are an amazing, caring, and hard working nurse,
an example for all of us. Mariellen, you are a fantastic resource for patients and we are so
lucky to have you!

Shout out to Perinatal Programs including our social workers, nurse case managers,
community health workers, and lactation team!

Thanks to Suzy Hummel and Caroline Rahtz for their tireless work co-facilitating Well-
being Listening Sessions

Shout out to they Physician Advisors that work with the UM team. We appreciate all you
do for our department!

Shout Out to all the team members who stepped up and helped with Helping Hands!

Wanna give a shout out to Telemetry 4100, | am fairly new to the floor and they have all
been awesome to helping me out when | need it...

Shout out to the GSH PX team who continues to make me proud! During this pandemic as
it got tougher they banded together to SERVE our community and others.

Shout outs to all of the EA's & Administrative Assistants across the system!!! Thank you
for all you do!

HR Business Partner Team- Thank you for all of your hard work! | couldn't be more proud
to be a part of this team!

Shout out to all the reps in CCC Heart Institute, you rock!!!

Shout Out to B North Hospital transport for being short staff and always showing up to
work and providing great care to the patients .
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Albert Christman

Lisa Clements

Heidi Coates

Millisa Collier

Julie Collins

Tiffany Collins

Naomi Colon

Helen Crank

Linda Crisp
Patrici Culbreth

Patrici Culbreth

Robin Cummings

Shellie Davis

Shellie Davis

Angela Deaton

Kristi Demaris

Mike Didomenico
Mike Didomenico
Christina Diggs

Mary Diop

Jeff Disrud

Jeanelle Divo
Lori Downs

Sharon Dully
Susan Duncan

I like to give a shout to Engineering / Maintenance for all the great work they do.

Grateful for Cindy in environmental up on 5300! She's great at what she does, caring,
compassionate and wonderful with the patients ;)

Shout out to the entire staff at PC Delhi, and our manager Mary Milam, RN, who rolled up
her sleeves and worked right along side us during the pandemic. Happy Healthcare Heroes
Week.

Happy Health Care Week! Utilization Management RNs and support staff ROCK! Excellent
sense of teamwork/camaraderie!

The Utilization Management team has set the standard for working remotely and staying
connected. We are hitting and exceeding goals while staying dedicated to the work. Great
job, UM team!

Thanks to Perinatal Programs!

Shout out to Anjalisa Revel our fearless Butler IPU/ICU Manager. Thanks for all you do to
support, engage and move our team forward!

shout out to Kim Jordan. She Rocks!!!! Very knowledgeable and helpful in every way. Love
working with her and learning from her.

Thank you Trihealth

Dr. Joseph Thomas thank you for being a amazing provider.

Julie Riddle, thank you for all your hard work making the coding team come together .

Thanks for the Panera meal

| want to recognize Julie Shouse. Julie has worked with the Educators in the ED to improve
the Epic training. She also works with BN ED during COVID and now to help during
weekends.

Patrick Leeper and Jennifer Todd have increased Epic information to inpatient nurses
through monthly WebEx presentations. Each month they have greater participation. Great
job!

Shout out to CVICU staff for the excellent care they provided to my grandmother after
open heart surgery last week, Phenomenal care!

Awesome Trihealth dinner last night to recognize our wonderful nurses and all their
accomplishments. thank you.

Quote of the day Sharon McClung!

You rock Sharon McClung!!! You got the quote of the day!!!

Shout out to all of Hospice of Cincinnati!

Shout out to Behavioral Health Unit!! Your dedication to care for those with mental health
is awesomel!!

Shout out to the Maintenance and Engineering Team, For the Awesome work for you

Shout out to the Purchasing team!!!

SHOUT OUT TO THE WESTERN RIDGE ER REGISTRATION FOR WORKING SO HARD DURING
THIS PANDEMIC! HAPPY HEALTCARE HEROES WEEK!

Shout out to Mickey Morris. Thanks for working with me!

Discharge Call Center! Thanks for all you do!



Team Member Shout Outs

Shout out to our Pharmacy team members across Trihealth - Amazing work day in and day

Jody Dunn
out!
. Shout out to the BN Sleep Center! Amazing providers and team. What a great place to
Jennifer East
work!!
| worked in a different department during most of COVID and was getting my BSN at the
Robyn Ebacher same time. They were so supportive. Now, I'm in a different unit and having such a

positive experience. | love TriHealth
Shout out to my new TriHealth home in the Fibro/EDS clinic! You all have been amazing

Robyn Ebach
©obyn Ebacher thank you so much!!

Halicia Enderle Happy Nurses week to all the great nurses here at TriHealth!

Karen Evans Happy Healthcare week to the Revenue Cycle Department! You all Rock!
Jeff Feld AV Media Rules!

Jeff Feld Shout Out to all the Nurses, the backbone of TriHealth!

Shout out to all of the Trihealth Family as well as the Discharge Call Center Team, We
Carrie The Patient's Voices.
Jennifer Osborn - Raspatory at McCullough Hyde Hospital. thank you for All your hard

Angie Ferguson

Evelyn Fields
4 work and taking care of our patients
Jennifer Finley Happy nurses week!
Kathleen Florea Thanks to the Discharge Call Center for everything they do to help our patients!

Shout out to all of health care professionals, front facing, back office, logistics,
Tracy Ford administration and leadership. You all make the world of difference our patients in how
you SERVE each day!!!

Huge shout out to Jackie Clayborn, she goes above and beyond for Trihealth and her

Nikita France
teams! She is the glue that’s holds us all together. We TRULY appreciate her!

Melia Frilling Shout out to Client Technologies for going above and beyond always!

Shout out to the HR Talent Acquisition team---assisted me with hiring an entire new team
in record time. THANK YOU!!

Shout out to Pam Baird - Coordinator of Volunteers, Bethesda North Region. She did such

Miriam Fruhling

Michele Gamble a great job with the recent Volunteer Recognition Dinner. Her enthusiasm is always
contagious!

Erin Gannaway Thank you to our wonderful HOC Compliance Team.

Erin Gannaway HOC Compliance nurses are amazing and dedicated!

Erin Gannaway Thank you to HOC Patient Family Advocate and her going above and beyond!
Shout out to the OE and 1HR teams that invest in our leaders and team members every

Lynda Garcia
y day!!

shout out to Legal, IS, Marketing/Communications and every other Shared Services team
for the work you to support our teams and those we serve!
Thank you Tatiana, Jana, Jennifer, Jessica and all the Executive Assistants across TriHealth

Lynda Garcia

Lynda Garcia for all the work you do in coordinating, communication, and living our values in SERVING
with excellence!!

Crystal Gehl Thanks Liberty Priority Care for all that you do!!!

Shanta Gibson happy Healthcare Week

Heidi Godbey Thank you for the Panera Family Meal

Heidi Godbey Thanks for the celebrations
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Heidi Godbey
Angela Gonzalez

Rebecca Gordon

Kimberly Gorenflo

Sue Gorman

Jenny Gruver
Jenny Gruver
Jenny Gruver

Lisa Guttenberg-Ruzga

Bridget Hacker

Lori Hacker

Hannah Hackney

Shelley Hale

Shelley Hale

Shelley Hale

Ann Halverstadt

Ellen Hansford

Kim Harmeyer
Troy Hartung

Beverly Haskins
Lisa Hasselbeck
Lisa Hasselbeck
Shauna Hastings

Susan Hatfield

Laura Haverkamp

Shout out to giving us T-Shirts again
The Clinical Quality Resource Dept is awesome!

SHOUT OUT TO TAOB WE ALWAYS SHOW UP AND KICK BUTT ESPECIALLY WITH COVID !!!!

All of my coworkers at TAOB in Womens. We always pull together to get the job done and
serve the patient!!!

Thank you to my Patient and Family Liaison teams at GSH and BNH: Diana, Yashna,
Madelene and Adumn, also Stacey our TPP Liaison: It takes a village-Thank you

shout out to genetics
Shout out to Genetics!!
Shout out to the Genetics department!! Your amazing

Shout Out to Kim Shay our Medical Records Department Manager! She is fantastic!!!!

Shout out to everyone @ TPP Oxford Internal Medicine. You all provide exceptional
Patient Care every day. Happy Healthcare Heroes week

Happy Nurses Week to all of our amazing nurses! Also shouting out my amazing PACS
team for the great teamwork yesterday during downtime (and for what you do everyday)

Shout out to Liz and Tammy for Nurses Week!

Thank you to Melissa Gibbons! Wonderful manager of our dermatology department!
Melissa - YOU ROCK!!!

Shout out to Lori Greiser - Thanks for stepping in and supporting our dermatology
department in our time of crisis. We found stability when you came on board. | appreciate
you!

Thank you to all of our dermatology team members for working so hard to give the best
care possible to our patients!

Shout out to all Infection Preventionists in TriHealth and our Region...keeping our
patients, community, and team members safer every day!

A shout out to the Imaging Team at all the GH Sites. We have an awesome group of
imaging professionals that work hard every day to get the job done! Much appreciation
goes out to all of them.

Thanks to the MBU team for all their hard work!!!

Shout out to B. North MSICU/PCU

| have been with TriHealth one week. | want to recognize the Org Development team;
examples all of the power of a positive, enthusiastic and dedicated team. I'm so excited to
be a part of TriHealth

thanks for all you do for me and our department Deana Galante!!

thanks to all care coordinators in the perinatal department!

SHOUT OUT TO THE GOOD SAMARITAN SURGERY CENTER WEST!

Shout out to Physician Associates of Delhi! A great group of people who are
compassionate, determined and take the time to make our patients feel welcomed and
cared for like family!

Thank you for the Panera Gift Card
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Amy Hayden

Alli Heiland

Deborah Hensley
Michelle Hertel
Jeff Hill

Jeff Hill

Joanna Hill

Joanna Hill

Andrea Hogan

Andrea Hogan
Vicki Holmes
Jennifer Hongell
Megan Hoover
Nicole Hudson
Zack Huebner
Korrie Hunter
Meredith Hutson

Jamie lori

Emily Jansing

Emily Jansing

Brittany Jodrey

Brittany Jodrey

Carol Johansing

Julie Johnson

Lashaunda Jones

Facilities Planning Design and Construction Happy Healthcare Heroes Week! Appreciate
you everyday and the difference you make being part of the TriHealth Team! Thank you
for all you do!

Shout out to the Hospital Billing and Follow-up Team! Together Everyone Achieves More

Shout out to TRIHEALTH!! Together, as one, we get things done

Congrats to my team here at THW Oxford OB-GYN!

Shout Out to All Team Members for being faithful to our sacred work!
Loved B the North!

Thanks to Donna Mueller for dealing with my questions time and time again

Shout out to Amy Coyle for all her help and time spent assisting me! You are appreciated

Shout out to Julie Shestina and all the amazing work and leadership she provides!
Seriously top notch leader.

The Ambulatory Care Management team ROCKS! Thank you to all the pop. health
pharmacists, social workers, community health workers and diabetes educators that help
us and our patients every day.

Shout out to Robyn Stahley for all that she does for our department

Shout out to the vaccination team! Especially Lynn Sarge who led the team. She spent day
and night planning and organizing multiple clinics while also attending to her EH duties!

Thank you Taiesha, Marta, Lyz, Mandy, Casey, Shea, Dawn, and Maryah for helping me
during my orientation and making the transition seamless!!

Happy Nurses Week! You make the world go round :)

Shout out to the non-clinical team members that do the "dirty" work every day to support
the clinical staff!

happy healthcare hero week from MSD | €

Shout out to AMB Care Management team!!! Woot Woot!! making a difference for so
many patients on a daily basis!!!

Financial Counseling Department! Thank you for all that you do! Great Job!

Thank you to the Foundation for all the snacks for Nurses week! They were much
appreciated

A special thanks to all the work our EVS services are doing, have done, and continue to do.
We cannot run as smoothly as we do without their help!

TAOB!!!l We have been overflooded with patients and short staffed for a while now and
finally are about to see a light at the end of the tunnel. We have the best of the best
around!

ALL OUR NURSES AND MAS WHO STEPPED UP DURING COVID! YALL ARE TRULY
HEALTHCARE HEROS

Shout out to WOFP and all the TPP offices for all the flexibility and dedication that it has
taken to get through it all!

It takes every single one of us, through every service line, from admission to discharge, to
create a successful, compassionate patient experience at TriHealth! Each one of us make
TriHealth GREAT!!!

The Kids' Life Center Team at the Pavilion!!
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Malisa Jones

Marcia Jones
Marylisa Jones

Russell Jones
Kimberly Jordan

Amy Kemp

Amy Kemp

Nancy Kendall

Cynthia Klosterman
Cynthia Klosterman
Cynthia Klosterman

Betsey Kohls

Jeffrey Konrad
Olivia Kremer
Olivia Kremer
Beth Krieg
Beth Kunze

Beth Kunze

Anne Lamar

Anne Lamar

Kelsey Lambert

Michele Lamping

Kimberly Lane

Kimberly Lane

Josette Lanton

Super shout out to Tiara Spencer, a new Case Manager RN in the Care Management
Department who is doing a fantastic job since joining our TriHealth GSH CM team!

Thank you for the Panera GC

Big thanks and shout out to the SKIN CHAMPS that participated in the Prevalence Survey
last week!

Happy healthcare hero week!!!

Shout out to our Newby Helen Crank. Awesome nurse

Shout out to all my ED coworkers for their ongoing teamwork, compassion and brave
work they do daily from their heart.

Shout out to my ED coworkers who have been the engine behind the pandemic never
stopping, ALWAYS caring, compassionate and brave. It's an honor to work with you all!!

Shout out to all the Unit Coordinators keeping the flow of the nurses stations running
smoothly and efficiently!

A BIG SHOUT OUT TO HIM NORTH AND GOOD SAM. YOU ARE THE BEST.

TO THE HIM TEAMMEMBERS YOU ARE THE BEST.

TO THE HIM MEDICAL RECORDS TEAMMEMBERS. A BIG SHOUT OUT

Shout out to Deana Birkenheuer, Olivia Kremer, Brittany Monroe, Colleen Kuderer and
Beth Berter for being such an awesome team of nurses to work alongside!

SDS team rocks !

Shout out to TPP Clinical Education - today is our teams 1 year anniversary of starting this
role and it has been a wonderful year. We have a great team!

Love the shirt design! Great job!

Shout out to White Oak Family Practice for working tirelessly throughout the pandemic
despite short staffing and limited lab coverage!

To Amanda Neace who is always practicing the Trihealth Way..... Thanks

to all the Western Ridge Internal Medicine Team...... You are the best and I'm proud to
part of the Team.

Patti Stiger-Roeckner - Your contributions to our Anemia Clinic scheduling process has
resulted in increased completed appointments and improved patient care outcomes! Amy
& Anne

Amy Williams - Thank you for your dedication, wisdom and passion in leading our team to
accomplish great things together! Anne & Patti

Shout out to Lindsey Fisher! She is such an amazing leader and | love working by her side!
Shout out to Tristate Maternal Fetal Medicine for the amazing care that is provided by our
dedicated team!

Congratulations Allison Weber on receiving the Educator of the Year award!

A personal shout out to my work family 11ABCD. A significant challenge we faced and
lived everyday. Many tears, SWEAT, and above all, LOVE for each other and the patients
we cared for. Appreciate you!

Shout out to ALL team members in Staffing, PPS, ANS, and our "unstoppable"
management team. The "A" team.

Shout Out to All the Medical Coders and the Revenue Cycle teams!
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Bekah Lawson

Angela Lee

Lori Leibel

Charles Li

Deshauna Liermann

Deshauna Liermann

Kate Logan

Heidi Loughran

Trisha Lyons

Lisa Maddock

Robin Mann

Kim Martin

Kim Martin

Kim Martin

Melinda Martino

Lasandra Matthews

Mallory Mcadams

Pam Mcclintock

I'm proud to be part of TriHealth's band Highway to Health, we've been selected to
perform at CincyJams event at the Hard Rock Cafe on May 19th at 7pm. It's a free event
We would love your support!

Shout out to the Payer Enrollment team. Their dedication and support of each other is
inspiring in so many ways. Words can not express how Thankful I am to be part of such a
great team!

Thank you to all of our frontline workers! In addition Thank you for all the behind the
scenes team members that keep things going behind the scenes

Want to shout out to the hard work from the IS Access team, who help keep Epic working
smoothly, especially with the upcoming update! Their work keeps software serving our
providers and patients.

Shout out to Natalie DelLuca, OD Consultant, the GSH/BN ACNO's and Directors for the
support and collaboration for launching the Charge Nurse Leadership Development
program! You are awesome!

Shout out to all the Charge Nurses participating in the Leadership Development Program
and applying the learnings in order to lead the TriHealth Way!

Shout out to Lynn Sarge!! Thank you for managing all the COVID Clinics and being the best
manager!!

Congratulations to Tina Huston BSN RN for her hard work in the Telehealth department!!

Thank YOU Respiratory Therapy! You continued to excel working together as a team by
going above and beyond for the patients and their families during difficult times!

and have been working hard short staffed for quite some time! YOU ALL ROCK!!

4100 Telemetry is one of the best teams to work for!
Shout out to all the charge nurses at Bethesda North Hospital. We are ONE. great team
work

Thank you to Patient Placement Angela, Lisa, Janice, Sherry, Donna, Stacy, Katie . You are
there in the beginning. Getting the right patient to right bed in the right time

Thank you to the administrative supervisors Lisa, Angela, Angie, Stacey, Cindy. Your work
is noticed and | appreciate having you as my team mates. Thank you for always working
tirelessly everyday

Shout out to the administration of this organization for making the last two years
understandable and for caring for us as individuals.

| want to give a Shout Out to the entire Patient Experience Team! You guys are
Awesomel!!!

Shout out to the Insurance Verification/Precert Team for consistently putting in extra
efforts to care for our patients and to support each other as well.

Shout out to all the Women’s OBGYN, UroGyn, and AGS Practices! They never stopped
providing outstanding care to our patient population during COVID. They are all truly
Healthcare Heroes!!!!
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Happy Healthcare Heroes, Nurse Week. Thank you Trihealth for a lovely Recognition
Dinner last night

Great job to GE fitness center staff for keeping GE employees and their families, retirees,
contractors and interns healthy, strong and safe!

Shout Out to the CORP Health Team at GE! Thank you Duwayne, Erica, Nancy, Jessica,
Doug Meece Selena, Mary, Deb, Patty, Juanita, Jordan, lan, Mason, Troy, Kathy, Denise, Sue, Irene,
Steve, Natasha, Ellen!!!

Debbie Mcdermott

Kathy Mcgrath

Shout out to LEGAL!! | work with the best team! Terri Karsten, Jenna Moran, Lori Rodgers,

Tracie Meister
Joe Sgro, Ray Bullucks, Bryan Cockroft, Valerie Kepler, Rachel Harp!

Dominique Metcalf Shout out to all the doctors and staff at THI!!! You guys rock!!

Huge shout out to the Risk Management team for being resilient, reliable, encouraging,

Chelsea Metzger
g and supportive during a very difficult and stressful time. | appreciate ALL of you!

Mary Milam Thanks Rev Nation for leading us in prayers and your inspiration !!
Ann Miller Thanks for the Panera certificate!!
Deborah Miller Shout out to Angela Lee thank you for everything you do for our Team every day!

Shout out to our IS Team for all the hard work they have done for all of us that now work

Deborah Miller
! at home. They too ROCK!!

Shout out to Bethesda Butler Hospital. Our family and team dynamics at this facility are

Jeanette Miller
beyond comprehension to many. We may be small but we are MIGHTY!!

Ciara Moore Shout to transport moving patients around to help

Ciara Moore shout out to everyone also | appreciate you all!!!

TAOB has the best staff!! We adapt to whatever the situation is!! COVID, short staffing,
disgruntled patients we get it done!

Karen Morris Shout out to Talent Acquisition on all our great hiring!

Shout out to MHMH/TriHealth for being the amazing local facility for Oxford and

Diana Morel

Kathy Mull . i,

surrounding communities.
Rohit Nadella Uma, thanks for everything you do. You are a true healthcare hero!!!

| was proud to read the article about John Ward in the news recently (even if it was bad).
Jerry Nafe Seeing how John handled that situation with compassion really inspired me. Thanks for

being a great leader.
A shout out to the whole IT department! You all amaze me each day on what you

Jerry Neuhaus
y accomplish each and every day to assist in the success of TriHealth!!!

Shelly Nichols Shout out to our BN ER Nurses!!
Stephanie Nutley Shout out to Tri-Health X-Ray at Group Health! We are truly a great team!
Kelly Offill Shout out to everyone on the MBU! We have a great team and support each other daily!
Amv Orr Pre Surgical Services Department at Bethesda North is very excited about the T-shirt

y Reveal!
Susan Osborn | WANT TO GIVE A SHOUT OUT TO ALL MY TEAM MEMBERS IN REGISTRATION!!!!

Happy Nurses Week to my team in Clinical Quality Resources! The opportunity to have

Lisa Parks had such a great team to work with over the years is unbelievable! You are such a

talented group of professionals!
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Brandi Parvin

Shannon Penny

Donna Peters

Barbara Piper

Kathleen Pittman
Jasmine Platt

Naomi Pohlman
Naomi Pohlman
Andrea Prather

Cheria Pyle

Sylvia Randle

Bev Rechtin

Julie Reis

Kevin Robbins

Heather Roberts

Maggie Robinson

Bethany Roenker

Catherine Roll

Alexander Rose
Denise Ross

Kaity Rowe

Diane Sauter

Denise Schlabach

Denise Schlabach

Shout out to the Nutrition Departments! The things you do definitely do not go
unnoticed!

Shout out to GSH Pre-Surgical Services! Way to help our patient experiences great and
help easy their way to surgery with better preparation! You ALL Rock!

Shout out to the Information Systems team for the great work supporting our
organization and mission to care for our patients and team members. You guys ROCK!

Shout out to all the staff at MHMH. McCullough Hyde is a wonderful community hospital
that is able to give compassionate and personalized care to our neighbors. All the staff is
family.

Shout out to the HRSC Team and the LOA Team

Shout out to the EVS team for making our patients feel at home in there rooms! Especially
Mrs. Cindie on 5300!

Shout out to Sheila McCane @ Bethesda North CDU

Shout out Bethesda North CDU!

Shout out to all of HOC Navigators and Hospice of Cincinnati team!

Shout out to my team-Care Management department! They have worked so hard to
ensure patient's are safely being discharged home with all needs

| want to shout out the Payroll Department for going above and beyond to take care of
our team members and organization

SHOUT OUT to all the unsung heroes of the Revenue Integrity, Internal Charge Audit and
ED Charging Teams! You kept revenue rolling in the background thru all the chaos

Thank you to all the workers on the front line and any of our staff for keeping TriHealth
hospital running strong

Welcome to TriHealth, Phatima Taylor (Bethesda North)! It was a pleasure meeting with
you.

So excited to see the new shirts! Thanks to all of our Healthcare Heroes and all you do!
Will we be able to purchase more of the previous designs and this design at any time?

Shout out Montgomery Family Medicine!

Shout out to MSICU TEAM, You all remain my hero's in life!! Watching you work so hard
to save lives was AMAZING!! Thank you for being you!

Shout out to Tad Stegman in IT! Tad always goes above and beyond to help us in our
department.

Shout Out to Client Tech for going above and beyond, Always.

Shout out to all of the TAs and BPs in the One HR Department!

Shout to Dave Rigdon and the whole care team at Xavier Student Health Services!

Shout out to all the Health-care Hero's at TriHealth that have given of their time and
service to the service of our communities!

Thank you to my wonderful team here at Butler's TriHealth Surgical Institute you all are
the best!

Thank you all for caring about your employees you have been so giving during the most
difficult times! | appreciate you all!
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Jane Schmidt | have the best manager!!! Shout out to Carie Hershner
Thank you to all of the Registration teams! You were always there no matter what and the

Michelle Schreibeis . . . .
first encounter with patients/visitors.

Tina Schulte shout out to all my fellow evs department team members. We are awesome

Tina Schulte congrats to the t-shirt design winner!!!!!!

Tina Schulte shout out to senior management for all they do

Shanda Scott Shout out to all team members for doing an excellent job during these challenging times.

Thank you! to the Recognition & Retention committee for a wonderful Nursing
Recognition dinner celebration last night.

Aminda Seymour Shout out to the Butler ED team who delivers excellent patient care every day!

Shout out to the Arrow Springs ED team for their outstanding teamwork and providing the
BEST family-centered care.

Matt Bell, PharmD for sharing all his clinical expertise and his patience working our

Aminda Seymour

Aminda Seymour

Steve Shepherd challenging night shifts
Brandi Shoupe Congrats Makenzie! Love your design!
Deborah Simpson Shout to our lead Alisha Koelbin for all of her help.
Tracey Slaughter Shout out to Central Scheduling on the Awesome Job we do!!!
Shout out to all those "behind the scenes" at all of our locations - keeping everything up &
Dana Smith running every day. Maintenance - EVS - FANS ... you all do an AMAZING job and are very

appreciated!

Shout out to the cardiac cath lab; | am amazed every day by all of your hard work and
perseverance as you care for some of our sickest patients!

Shout out to the clinical quality resources team; working behind the scenes to improve
patient care and patient safety!

Jessica Smith

Jessica Smith

Lisa Smith Shout out the the Utilization Management Team! We put the Team in Teamwork!
Kathy Snodderly Big shout out to MH Pharmacy Phamily!!! A great group of team members to work with!
Rebecca Sorg Shout out to all of the nurses and all healthcare heroes! You are all amazing!
Lynn Spaeth Trihealth is a great place to work and I'm so proud to be a part of the organization!
Rebecca Sparks Happy Healthcare Heroes Week!
Rebecca Sparks Shout out to B. North Patient Experience Concierge Team! Awesome group!
Huge thanks to my team in Nursing Administration! | feel honored to support a team of
Robyn Stahley such engaged, dedicated, focused nurses. A special shout out to Sharon Brehm for her
leadership!

Robvn Stahle | want to thank my team in Nursing Administration. I'm lucky to support such engaged,
y y dedicated, focused nurses! And a special shout out to Sharon Brehm for her leadership!
Shout Out to Patient Accounting HB and PB Cash Posters Teams /Customer Service Team

Inez Stallworth
/Refund Team /Support Team/Undistributed Teams /PFS Team ALL ARE AWESOME

Joni Stultz Shout out to everyone that works here! What an awesome group!!!!
Ashley Sutter Way to Go all of IS preparing for the Upgrade this weekend!



Team Member Shout Outs

Susan Szekely

Marcy Theobald

Amanda Thomas

Megan Thompson

Hanna Thomsen

Lisa Tiernan

Jennifer Todd

Margarita Trinidad

Margarita Trinidad
Carol Tuttle

Glenna Van

Andrew Vogel

Chris W

Michele Walker

Ashleigh Weil
Courtney White

Jenn White-Brogan

Jenn White-Brogan

Jenn White-Brogan

Jenn White-Brogan
Latoya Whittle

Thanks to all the Care Coordinators in Perinatal Programs for working hard to come
together, be flexible and pick up extra shifts as needed to ensure our patients are cared
for!

Our TriHealth Organization has a AWESOME TEAM of Health Care Heroes! | want to shout
out the care staff on 5300 for always caring and supporting each other and the patients.
Thanks for the HEART!

Shout out to our Oncologists and staff at all TCl locations! Thank you for the amazing care
you give to some of our sickest patients!

Shout out to LuAnna Schwaeble and Derek Werk!!!!

Shout out to the ambulatory care management team and the diabetes education team.
These teams are helping close gaps in healthcare and to keep patients healthy and
avoiding hospital stays.

Shout out to Registration for constantly adapting to all the changes that have come with
COVID. You are the best!

Shout out to Brandi Shoupe for always supporting the staff nurses and answering all of my
policy related questions!

Shout out to Registration Team for Always being the at the front lines for all patients
appointments and walk ins. Just a powerhouse team for always showing up and giving the
best service.

Shout out to the Registration North Team always at the front lines. Always finding a way
to give the best service to our scheduled and walk in patients.

| work with the most dedicated and wonderful people in float pool and the staffing office!
They truly keep the hospital afloat!

Shout out to all of the team members in |.S. Security, for helping TriHealth stay safe

To the entire staff of the TriHealth Lung Screening program and Lung Nodule Clinic.
Congratulations for more than 100 lon navigational bronchoscopy procedures to diagnose
lung cancer fast!

| want to give a shout out to EVERYONE at TriHealth. We all play a part in contributing to
the success of the organization and we all deserve to be celebrated. Happy Healthcare
Heroes week all!

Shout out to the PB Credentialing Team. we are small in number, but we are MIGHTY!!!

| want to shout out the Patient Access Team! Every member of this team has been so
helpful and encouraging as | enter my new role.

Shout out to Good Sam float pool team! For being amazing, and flexible!

Shout out to the amazing nurses on NICU! Really inspiring group of professional nurses
who take care of our littlest citizens of Cincinnati

Jill Richardson and Heidi Sullivan are truly such dedicated social workers who serve the
perinatal mamas with compassion and grace while solving problems and removing
barriers alongside patients

Shout out to Mark and leadership for taking the time and energy to express gratitude.

LOVE protective services at GSH. they are professional and kind
KUDOS FOR SURE TO EVS ESPECIALLY THOSE THAT ENT OVER AND BEYOND.



Team Member Shout Outs

We would love a Pavilion on the "West Side" for the West Side TriHealth TEAM

Jenna Wilkening members!!! ;)

Shemeica Williams Shout out to Charles Li. You are an awesome team member and | appreciate you.

Jennifer Ross. You are such an amazing manager and you are the glue that holds our team
Shemeica Williams together. Thank you for encouraging our team to be better and being the example of
great leadership.
Shout out to everyone for your endurance, persistence, care and determination for

Shemeica Williams o
patient's and each other.

Tammy Williams TEAM AT OXFORD PEDIATRICS IS FANTASTIC
Char Willis Shout out to Corporate Health Condition Management Health Coaches
Char Willis Shout out to Corp Health Condition Management Health Coaches
| HAVE REALLY FELT A PART OF THE TRIHEALTH COMMUNITY OVER THE LAST YEAR OR SO.
Lisa Willis HAVE REALLY FELT LIKE THE LEADERS ARE TRULY THANKFUL FOR THEIR EMPLOYEES, AND

HAVE SHOWED US BY GIVING US ALOT OF GOODIES

Shout out to TriHealth executives for your continued support of employees through the
pandemic and making us feel like part of the team/family.

Shout out the Trihealth Health Information Management teams for their excellence
service in providing requested Protected Healthcare Information.

Shot out to Priority Care for taking care of the COVID patients when they couldn't get in
with their pcp. Great job!

Shout out to the Safety and Accreditation Team and all the team members caring for our
patients and those behind the scene.

SHOUT OUT to all my coworkers in PRE SURGICAL SERVICES....you are all team players and

Matthew Willoughby

Robert Winkelman

Peggy Wittich

Nancy Wolpert

Julie Wright . . . .
your love, and compassion for your patients is amazing.
Avigail Zupancic Shout out to the HOC Medical Social Workers and all of the great work they are doing!
Deana Lisa Hasselbeck for being an amazing co-worker!!
Deana Kim Collins for being an amazing co-worker!
Deana Sandy Williams for being an amazing co-worker!
Deana Toni Bradford, congrats on joining our team in Perinatal Care Coordination!
Deana Susan Szekely for being an amazing co-worker!
Deana Chrissy Stautberg for being an amazing co-worker!!
Mandy Shout out to the TMRC for connecting team members to helpful internal and external

resources and supporting the HH program during the COVID crisis! You made a difference!



