Living Our Values Award Winners - FY22 Q1

Region

BN

First Name

Terence

Last Name

Logsdon

Business Unit

NRTH
RESPIRATORY
SERVICE

Nomination

Arrow Springs had an over the road truck driver, from Utah, who became ill, and was
admitted to BN. The patient travels with his dog and he was very concerned about the
well-being of the dog... Terry volunteered to take the dog home until the patient’s wife
traveled across country to be with her husband and pick the dog up. The patient had so
much gratitude and the staff raved about this act of kindness. Thank you, thank you for
living our values. Maria Ashdown, MSN, RN, NE-BC

GSH

Jerry

Heatherly

GSWR TOI OCM

Jerry is the chaplain for cancer services, and this is the role that God intended for him.
He travels to the patient; inpatient, Jewish bone marrow unit, hospice care, and in their
homes. He brings his guitar to the infusion centers to provide patients with the ministry
of music. He has performed many funeral services at the request of patients and
families. He regularly counsels team members, individuals and groups, through life
events.

Shared Svcs

Sara

Doolin

Bethesda

This team member worked 26 hours straight trying to fix and correct a major computer
problem for our hospital. She did this without complaint and with a willingness to get
the situation as corrected for us as she could before she could pass the baton off to a
team member. | was the last person she interacted with when she left, asking me to
give her last update for the am huddle.

Ambulatory

Sheila

Sullivan

Bethesda North

Sheila has such a positive attitude and is always looking out for her patients and
everyone who works at the infusion center at Kenwood. She greets her patients with a
smile, remembers details about their care and concerns of the patient. She brightens
the lives of so many patients and coworkers with the garden she created outside of the
infusion center windows and continues to maintain.

HOC

Sara

Hellmann

HOC INTEGR
HLTH & MED

Earlier this week, Sarah celebrated a patient's birthday by getting balloons. Sarah
engaged the janitorial team in celebrating because they have become close to the
patient. The patient cried because no one had remembered his birthday. Sarah also
made for each of our five IS team paintings. She had hidden their names in each of the
paintings. she wrote a nice message that though they are behind the scenes, they are
much appreciated and integral to the HOC mission. so thoughtful!
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TPP

Tammy

Wells

RESPIRATORY
SPEC

| had a phone call in the morning from the wife of a patient requesting | call back soon.

Normally this just goes into my message que and | reply in the afternoon. Just from the
tone of the wife, Tammy realized this was important to her- so she immediately walked
up to me to tell me her concern that something was terribly wrong. So, | called back in

10 minutes, instead of 4 hours, and found he was suicidal. We intervened- but Tammy

may have saved his life with her quick action.

Pavilion/Corp
Health

Leslee

Worley

BHCR OCC MED
CTR-BUTLER
COUNTY

No matter what is going on Leslee goes above and beyond in helping her coworkers. She
could be swamped with patients, but if a fellow coworker calls, she takes the time to
help them. She is so caring, kind and considerate. She always knows just what to say to
cheer up a fellow coworker.

MHMH

Maria

Kreitzer

MHMH LABOR
AND DELIVERY

Maria came to the hospital on a Friday night and stayed with a patient the entire night
to support the patient and the Labor and Delivery staff in a difficult situation. The
patient was discovered to have a full-term stillbirth. This is not only tragic for the patient
and her family but is a difficult situation for all involved. Maria did not have to do this,
and she did it on her own time, sacrificing her own sleep and time at home with her
family. This was greatly appreciated by all.

Evendale

Kathleen

Tashjian

GSEMC PACU

Kathy Tashjian, RN, on a weekly basis soon after COVID began, has clearly demonstrated
our SERVE values. She writes beautiful inspirational messages along with Bible quotes
weekly to buoy the spirits of all employees who are lucky to read them, on the white
board in our ice room in the PACU. She takes the time to do these heartfelt messages
after she clocks out! Her kindness, love, and compassion for all people is poignantly
displayed. She is an Angel on earth and deserves recognition!

Butler

Nancy

White

BTLR ENVIR
SVCS

When | think of Living Our Values, the one person who stands out to me more than
anyone is Nancy! She is one of the hardest workers | have ever met. Nancy takes great
pride in her work, and it shows with how she presents herself. She always takes the time
to interact with our patients and wish them well, while she does an amazing job keeping
our ER safe and clean! Nancy lives out our TriHealth values every day and is so deserving
to be recognized of the phenomenal job she does!




