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Guy is a Substance Use Treatment
Coordinator. He was working with a pt,
who was broughtin by EMS. The pt
revealed thathewas homeless, living
outof his car,anda Lyftdriver. The pt
did notknow where his car was. Guy
called police/fireand was able to locate
the pt's car. Guy went to thelocation
on his way homeand checked onthe
patient's car, and also asked the owner
of the gas station whereitwas parked
to allowitto stay thereuntil the ptis
discharged. The ptwas thrilled and so
relieved.

Terry has been a loyal employee for
many years,andyou can tell thatshe
really enjoys whatshe does. Every
patientthatcomesinto contactwith
Terry is treated with nothing but
kindness, compassion, andgenuine
sympathyfor whatthey aregoing
through. TerryisanAIDET Rockstar!
When Terry gets caughtup on
registeringinthe ER, shetakesthetime
to walk around the entire ER to check
on patients andfamilymembersto see
how she canimprovetheirexperience!

Sheserves the WOW factor! Anyone
canregister a patientand puta smile
ontheir face.Terry goes abovethat.|
noticed her tonight walking to each
roomin the Bethesda North Emergency
Room. When she was finished, | went
up to her and asked whatshe was
doing.Shesaidshealways goes around
to eachroomand justasksifthe
patients or families need anything.
THAT BLEW ME AWAY. She has the
biggestheartof anyonel have ever
met.

Shariis always receptive of my
presenting her with a"walkin" patient.
Shedrops whatsheis doingandtends
to this situation. She quickly
communicates with the office/physician
regarding the patient presented.
Communicates with supportstaff at
TriHealth Evendale Hospital regarding
an"addon"situation and any
extenuating circumstances. Updates
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me as the process moves alongsolcan
updatethepatient.

Chris wentabove and beyond to make
me feel comfortable while | was waiting
on a family member; He explained how
he loves the hospital and that hetruly
enjoyed working for Trihealth. This
demonstration of hospitality cameso
naturalto Christhat!'msure ALLof his
patients feel his welcoming nature. You
cantell hetakes great prideinhis work
and how he makes peoplefeel. EVS
playsanimportantrolein eachfacility
and Chrisisa shining example of what
hospitality shouldlook like!

Amy is thatperson that when patients
walkthrough the ER doors all frantic,
they caninstantly feel comforted and
comfortable when she speaks to them.
I've witnessed many times on many
occasions’ patients walk in upsetor
worried abouta loved oneand Amy
instantly talkup our medical teamand
ensurethatthey'reloved oneisingreat
hands. While doing this Amy notonly
makes surethe patientis well taken
careof buttheir loved onesas well.
Amy makes the ER a stress-free
environment. |'ve never meta person
like Amy Keeler, ever. One phrase Amy
uses with every visitorinour ER is:
"Hey, hanginthere.They'reingood
hands." Thatto meis one of the most
comforting things someone cansay to
me. To know my loved-oneisin good
hands when | can'tbe by their sidein
the ER is very important to patient
satisfaction. Amy never hesitates to
speakto any person who comes
through the ER. She truly shows Tri-
Health Valuesinthe waysthatshe
never judges a person by look,
complaint, or stature. Every patientand
visitoraresureto be met with a "how
canl helpyou;canlgetyouanything?"
anda "hanginthere".l'veseen her go
aboveand beyond to makesure
patients have a way of getting home.
She never leaves a patient by
themselves in the ER waiting room after
a visitstranded. She works side by side
the patientto figure outthe nextstep
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intheir care, whichis getting them
home. There is notenough | canwrite
about Amy. Her generous and kind
spiritnotonlyis shared with patients
but other team members. Anytimeany
team member has a bad day youcan
countona call from Amy to check up
onyouand askifthere'sanything she
cando.Amy is thetype of model we
should ook at when explaining our
values. Sherepresents every valuein
her day to day life. She's gota servant
heart, always giving to others whatshe
can offer. She exceeds every
expectationat everything shedoes in
her job.Sherespects every human
being whether it beteam member,
patients, or visitor thatshe comesin
contactwith. Shevalues everyone by
reminding themtheir worth andalways
complimentingthem on the work they
do. Lastly, my favorite thing about Amy
is no matter who you are or whereyou
comefromyou canalways counton
Amy to engage with you, makesure
you're okay, and upliftyou. When
looking atthisaward, | can onlythink of
oneperson who shows these values day
after day and never waivers no matter
onwhatis goingoninher personal life.
Amy is a rolemodel on theteam
member and woman | wantto besome
day.

Rita will take every step possible to
resolve a patients account. She works
very hard to satisfy each and every
patientsheencounters. She has
reached outto every single
department/person thathas ever
touched a patients account to resolve
theirissues. Every daysheanswers
qguestions regarding accounts from
upset patients. She does so with a smile
on her face.Shegives everything she
has to Trihealth and hassofor 45+
years.Ritaisago-to person, no matter
the ask. For me, she helps meresolve
executivelevel patient complaints
around bills, which are never fun. She
is very detailed in her research and is
always happyto call the patientto do
servicerecovery. Shefindsthegoodin
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any situation, always saying "thanks for
allowing meto be of service". She's
alsoextremelygenerous with her time
and money, whichis especially awe-
inspiringgiventhatshe'sa front-line
team member not making big money.
Rita Gray has45years of service with
TriHealth. Sheisa greatassetandhas
builtimpactful and long-lasting
relations with internalandexternal
team members. Rita delivers
outstanding customer service always.
Sheaddresses the customer needsina
timely and professional manner. Many
of the patients thatRita assist take the
opportunity to reach outto
management to share how exceptional
their customer service experience has
been with Rita. She demonstrates
outstanding customer service. | would
like to give recognition to Rita Grayfor
her outstanding customer service. Rita
is alwaysready to assistus inthe PB
Revenue Cycle & is agreatassetto
TriHealth. She always takes care of any
request, regardless of how bigor small
with the utmost professionalism &
genuinecare. | appreciate you Rita for
everythingyou do every day!!
Karenisa great coworker, sheis always
thereto help,sheislovesherjobandit
shows throughto our patients. She
makes a day agreatday.| wouldjust
liketo say thankyou for always being
such a greatteam and family to work
with!You are uplifting and positive
when | need it, truthful when | need to
hearit,and sucha caring, amazing,
hardworking groupof women!| really
doloveworking withall of you,and |
amlucky to be a part of these office!
An elderlypatientcalledthe GH all
center to say shewas soappreciative
thatSherry came out of her officeto
cometo thelobbytoseeher & thatshe
appreciated all of her prayers. Sherry
has been seeing this patient for many
years & often callsto check on her,
when oneday, she admitted to Sherry
shehad afall. She ordered anx-rayfor
her & found outshe had been walking
around with a broken hip. She got her
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to call 911, wentto BN & had a hip
replacementdone. Sherry saved this
patient!

Alyciaissuch apleasureto work within
Cardiac Rehab. Shealways hasasmile
on her faceno matterifitisinthe
beginning of thedayorendofa 12-
hour shift. She has stellar characterand
is always willing to share her knowledge
of cardiac exercise witha patient,
familymember andor staff atany
moment. Alycialeads by example
whether to performa newtask or
volunteers to take on one. Patients |ove
her and when sheis notworking, they
notice.Sheis upbeat, joyfuland
encouraging!

Becky is an amazing HOCteam member
and a wonderful example of someone
who practices the TH ALWAYS
behaviors every day. Eachandevery
month during leader rounding several
of my team members ask meto
recognize Beckyfor the work thatshe
does. Beckyiskind, engaged, always
willing help (no matter theissue) and
her knowledge of processes here at
HOC s invaluable. My team and | often
saythatBeckyisthe "go-to" personfor
mostof us atHOC when thereare EMR
or otherissues! Becky's vast knowledge
of our procedures andsystemis
invaluable. Ourentiredepartment has
voiced appreciation for her ongoing
willingness to research and correct
issues. Notonlyisshetechnically able
to address and correct the challenges
presented, she does so with a positive
attitude. She demonstrates "Always
Behaviors" by her constant willingness
to help, assuranceyou are never a
"bother," and reliability in regardto
follow up and communication.



